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Welcome to UOB Business Internet Banking Plus (BIBPlus)

UOB BIBPlus is the internet banking platform to meet our customers’ growing business needs. The platform
offers intuitive, end-to-end solutions that allows for better control and visibility of your cash management
and trade finance transactions, thus helping you to manage your cash and trade needs more efficiently.

Things to note before you get started
1. Recommended System Requirements:

Check your computer system to ensure it meets the recommended settings to run BIBPlus.
Please refer to question on system requirements in the FAQ on our website. (www.uobgroup.com/hk/bibplus)

2. Three Key Roles in BIBPlus
There are three key roles in BIBPlus. The following explains the different functions each role can perform
within BIBPlus.

a. Company Administrator (CA) can:
- create Company Users (CUs) and assign security token and initial password for CU
- activate or disable the company‘s user ID
- resetthe passwordwhenitis forgotten bythe CU
- assign Product & Account access to user

b. Company Signatory (CS) can:
- enquire on account information
- Createtransactions
- approvetransactions

c. Company User (CU) can:

- enquire on account information
- Createtransactions
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BIBPlus Login

BeforeyoulogintoBIBPlusforthefirsttime, pleaseensurethatyouhavereceivedthethreeitemslisted below:

“ User ID Letter 9 Token

(required for login to BIBPlus
and to allow signatories to
approve transactions)

(AcknowledgementSlip)

Please ensure that you have
signed and returned the
Acknowledgement Slip to
the Bank. Alternatively, you
can activate your BIBPlus
access online viathe login
page upon receipt of your
BIBPIus token. Please refer to
section1.2onthesteps.

1.1 First Time Login

Youwill receive yourtoken
in a separate mailer from
theUserIDletter.

9 Password Mailer
(required for access to BIBPlus)

Youwill receiveyour
password mailer separately
within1-2daysofrreceiving
theUserIDletter.

Please go to BIBPlus login page located at https://hk.bibplus.uobgroup.com/BIB/public

A BeforeyoulogintoBIBPlus forthefirsttime,yourIDneedstobeactivated.

-3BIBPlus

Welcome!

Activate User/Reset Password

For more information, please go to FAQ.

Language:  |English v

0—0 Enter your login credentials

—@ ciick

3 of 57



QuickGuide | -8BIBPlus

BIBPlus Login

9 Read the “Service Agreement” and click “ .

Group ID: BIBFLUS
User ID: JCHIATGS

UOB BUSINESS INTERNET BANKING SERVICE AGREEMENT

1. Definition and Interpretation

1.1 Ini this Agreement, the following words and expressions shall have the meanings set out hereunder unless the context otherwise requires:
“Account” means any account of the Custormer with any UOB Group Bank

"Agreement” means this Business Intemset Banking Service Agreement and all documents and supplementary terms issued by any UOB Group Bank incorporating such
amendments and variations as may be effected by any UOB Group Bank from time to time in accordance with any of the provisions hereof.

"Application” means an application to any UOB Group Bank in such form and substance and made in such manner as may be required by or otherwise acceptable to such UOB
Group Bank for the provision to the Custorner of any one or more of the facilities, services or products which any UOB Group Bank may from time to time make available or
provide through the Business Internet Banking.

“Applicable Laws" means all statutes, laws, rules, regulations, directives, circulars, notices (whether of governmental body or autharity or self-regulatory arganisations in relation

ta which any UOB Group Bank is a member, or otherwise), whether in or gutside Singapore which are applicable to any UOB Group Bank andfor the Custormner andfor to which
any UOB Group Bank and/or the Customer is subject.

"Banking Day" means a day on which any UOB Group Bank is open for business in Singapore.

"Business Internet Banking” means the business internet banking system from time to time made available by any UOB Group Bank, enabling the Customer to comrnunicate with
such UOB Group Bank through any electronic or telecommunications eguipment or mediurn (including the Intermet, any cormputer or other electronic o telecommunications
A i Rmeal " thc

|1 agree with the Terms and Conditions

0 Enter the One-Time Password (OTP) fromyour BIBPlus token.

-3BIBPlus

Press and hold @ on the
token to generate one-time
password (OTP).

@—— Press @ toobtain OTP

Token Serial Number**&*#&sdag

@—— EnterOTP

o— Click TSI
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BIBPlus Login

9 Upon entering the OTP, you will be prompted to change to a new password (the existing password is the
bank-issued password on your password mailer). Passwords must be alpha-numeric of between 8 and 20

characters with no spaces or special characters (password is case sensitive).
[If you activate User ID online, below screen will NOT be displayed]

A You may change your User ID during your first time login. (This is the ID you will use for future login to
BIBPIlus. After first time login, this User ID cannot be changed subsequently).

Group ID: JOINTI
User ID: MARU LAU

Change User ID

New User ID:

Change Password
Current Password:*

New Password:*

Confirm New Password:"

=0
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BIBPlus Login

1.2 Activate User/Password Reset

To provide greater convenience to our customers, we have added the following functionalities to
BIBPlus Login page:

* User ID Activation - to activate BIBPlus access

* Password Reset - to reset password when password is forgotten

*» Unlock User - to unlock user when customer cannot login

” Fromloginscreen » click on Activate User/Reset Password link.

-6 BIBPlus

Welcome!

Language: |English v

Login Activate User/Reset Password
For more informaticn, please go to FAQ.

A To perform Online Activation/Password Reset, User must have the following:
* BIBPIlus Group ID
e User D
* BIBPlus token
* The email address or mobile number used when signing up for BIBPlus Service. For existing BIBPlus
customers who would like to update their email address/mobile number, they will have to submit the
BIBPlus Maintenance Form.
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BIBPlus Login

Q After reading the terms and conditions, check the “l agree ..” box & click .

BIBPlus Activate User/Reset Password

o

Important information.

Business Internet Banking Plus {BIBPlus) - Activate User/Reset Password

To proceed, please take note that you will require the following:

- BIBPlus Group ID

- BIBPlus User ID

- Avalid email address or mobile number with BIBPlus Service
- SecurePlus Token

For user activation, if you do not have the above items, please wait for your user ID letter, password mailer and token to be
delivered to you. Please follow the instructions on the user id letter to activate your user id

For password reset or unlock user id, please ensure you have maintained a valid email address and mobile number with UCB
BIBPlus Service. If you don't have, you can download the form to update your contact information

Terms and Conditions

| agree to the terms and conditions above.

0 Input Group ID & User ID.

BIBPlus Activate User/Reset Password

Please provide the following information.

Group ID

JOINT

User ID

JOINTUSERO1

Next
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BIBPlus Login

Q Selectthe option for Code to be sent to email or mobile.

BIBPlus Activate User/Reset Password

o

Please select and confirm email or mobile number.

A Code will be sent to the email or mobile number

(é} XXXXnt@uobgroup.com

_" If contact number is

m XXXX3267 > notavalid mobile
number, the option to

sendcodetomobile

This is the email/mobile you left us when this account is created. Please confirm and click ‘Next” to proceed W| | I not be dISp|ayed
f this is not your latest email/mobile number, click here to download the form to update your email/mobile
number.
Next Cancel

e Follow the instructions on the OTP Confirmation screen.

A,

‘!‘ The CODEinpoint 2 referstothatreceivedinthe SMS/email message.

BIBPlus Activate User/Reset Password

o

OTP Confirmation

BusinEss 1. Pressn button on the SecurePlus token.

2. Enter the Code which has been sent to your email/mobile phone onto
your SecurePlus Token.

3. Pressﬂ button again.

4. SecurePlus token will display the 6 digit code.

5. Input the code into the field below.

6. Click "Next" to complete.

f you do not receive the code in the next 2 minutes, please dick 'Get another code’.

Nex-t Get another cade
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BIBPlus Login

Sample SMS with Code.

This is the code
63232561 to activate
user/reset password for
your BIBPlus access.
Please follow the
instructions on the OTP
Confirmation screen.

Sample Email with Code.

From: bibplus @uob.com.sg Sent: Mon 06/02/2017 11:36 AM
To: # Thomas TAM Nga To
Ce
Subject: UQB BIBPlus Activate user/Reset password Notification
i)
DearJOINUSERO1

This is the code 55789151 to activate user/reset password for your BIBPlus access. Please follow the instructions on the OTP Confirmation screen.
Thank you for using UOB BIBPlus.
Please do not reply to this email address.

IMPORTANT NOTICE: This email is intended for the Account Holder named above and contains confidential information. If you are not the intended recipient, do not copy, use or circulate this email.
Instead, please call us at (852) 2820 6663, 3am to 6pm from Mondays to Fridays excluding public holidays. And expunge this email from your computer system immediately.

NV
If incorrect OTPis entered more than 5 times, you will be prompted to repeat steps 1 to 4 again.

il

BIBPlus Activate User/Reset Password

@ @ @ =

OTP Confirmation

o You have exceeded the maximum number of retries. Please start over, via the BIBPlus Login screen.

pusEsS 1. Pressn button on the SecurePlus token.

2. Enter the Code which has been sent to your email/mobile phone onto
your SecurePlus Token.

3. Pressn button again.

4. SecurePlus token will display the 6 digit code.

5. Input the code into the field below.

6. Click "Next" to complete.

If you do not receive the code in the next 2 minutes, please click 'Get another code’
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BIBPlus Login

@ ToactivateUserID, the belowscreenwill be displayed.

BIBPlus Activate User/Reset Password

o @ @ @ ©

Your login information.
GROUP ID:  JOIN USER 1D: GEBHKUSER1

@® | want to activate my User ID and set password.
New Password

Confirm Password

o

Success!

You have successfully activated your BIBPIus User
ID and set your password. You can now proceed to
login to BIBPlus. Thank you for banking with us
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BIBPlus Login

@ Toreset password, the below screen will be displayed.

Your login information.

GROUP ID:  JOINT LOGIN ID: JOINTUSER1

@ | forgot my password. | wish to reset my password.

New Password

Confirm Password

©

Success!

You have successfully reset your password. You can
now proceed to login to BIBPlus. Thank you for
banking with us
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BIBPlus Login

@ Tounlock user, the below screen will be displayed.

BIBPlus Activate User/Reset Password

Your login information.

GROUP ID:  JOINTI LOGINID: JOINTUSERO1

@ | forgot my password. | wish to reset my password.

I remember my password. | will use current password to unlock

New Password

Confirm Password

v/

Success!

You have successfully unlocked your BIBPlus User
ID. You can now proceed to login to BIBPlus. Thank
you for banking with us.
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BIBPlus Login

o Confirmation SMS and Email notification for Activate User/Reset Password.

Welcome to UOB
BIBPIlus

JOINTUSERO1

Your User ID has been
activated. Please call
28206663 for
assistance.

From: bibplus @ucb.com.sg Sent: Mon 23/01/2017 2:45 PM
To: # Thomas TAM Nga To
Cc
Subject: UQB: User Activation
]
Dear Ng

Welcome to UOB BIEPIus.

Your BIBPIus User ID has been activated and you can now login in UOB BIBPIus.
Thank you for using UOB BIBPIus.

Please do not reply to this email address.

IMPORTANT NOTICE: This email is intended for the Account Holder named above and contains confidential information. If you are not the intended recipient, do not copy, use or circulate this email.
Instead, please call us at 28206663, 9am to 6pm from Mondays to Fridays excluding public holidays. And expunge this email from your computer system immediately.
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BIBPlus Login

1.3 Language Selection

All users can switch the display language after login. Available language selection - English, Simplified Chinese
and Bahasa Indonesia (Traditional Chinese will be available soon).

0 After user login, Click ‘Manage profile”

Last login: 17 February 2017, 10:45:04 AM
H-H-UOBMW Business Internet Banking Plus Welcome_Mary gy | @ Contact Helpdesk | - § Logout
L Account Services v Payment Services v Trade Services v Administration v I+

e Select the prefer language -> click m to proceed
Change User Profile

User Details 2

Group ID: JOINT
Login ID: JOINTUSERO1
MARY LAU
MName:
Language / Locale:* English -
English a
| Passwora Loy
TR ] ]
Bahasa Indonesia Trd (check if required)
Old Password:

New Password:

Confirm Password:

o [ corce [t |

Display language will be updated immediately and kept for the subsequent login.

FAER: 17 ZH 2017, 10:45:04 _F4H

H-H-UOanm Business Internet Banking Plus T Iyt 1 an QuAEN | &
JOINOT  ( FAF=5® )

- TEPARE v N&RE v BREEE v i N

P FH P G B O

BETH 2l /7.

Alternatively, you can request your Company Administrators to update your prefer language under User
Profile maintenance.
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BIBPlus Login

Please note the display language in the login page will not be changed with above set up. You have to
change it every time you visit BIBPlus website.

0 On Language selection, Select the prefer language

##f UOB #==+ Business Internet Banking Plus

RIGHT BY YOU (2%

Smarter Solutions Made Simple

-8BIBPlus
Welcome!

Language: English
English
(Ol
FHEP

Bahasa Indonesia

Activate User/Reset Password

For more information, please go to FAQ.

Copyright © 2017 United Overseas Bank Limited.
Al Rights Reserved.

Terms and Conditions | Privacy and Security | Important Information

Display language will be changed immediately

H#UOB »#=+ Business Internet Banking Plus

WX
RIGHT BY YOU

Smarter Solutions Made Simple -SBIBPlus

X !

Dz

il e e )
Hxzgss. 2z

BRO2017KERFARAT | RE—OHH

FEXRES | BEREE | ANGE
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Account Enquiry

2.1 Account Summary

ﬂ From Top Menu Bar, select Account Services » AccountSummary.

# Account Services v Payment Services v Trade Services v Foreign Exchange v Administration v

Transactions and Reports

Account Summary
ndnce onthe 28th of July from 1200am o 4:00am. FAST (Fast and Secure Transters) will not be avadabie during that time. We apologise for any

Account Statement

Use searchoptions | tofilteraccountstobeviewed. For Group setup,youmayclickon “4 toselectthe

¥ specific Company ID, Account Number and Equivalent Currency, and click EZE) to proceed. For
Single Entity Setup, the Company ID will be pre-filled.
Search Options A
Group ID: JACKYC Account Number: By
Company ID:* 8L currency: 8]

Equivalent Balance
Currency:* SE0 L

List of Current/Savings Accounts

1-8of@items 101 25 | 50 | 100
Account Ccy Ledger Balance Available Balance
30988 Global Current Account - CORPORATE CHH 107,881,580.43 107,881,580.53
11095 Current Account - Corporate S5GD 99,283,722 659.94 99 283,722 659.94
Total for All Current/Savings Accounts in SGD for Company: RB2005 1400L
| -
52207 Current Account - Corporate 56D 3,438,548.60 3,438,548.60
Pre Approved Bene Payment Account
49648 Current Account - Corporate
SGD 35,607 ,869.75 35,607 869.75
Mon PreApproved Bene Payment Accout e U
00655 Global C it A nt - CORPORATE
e R LT e T e R T USD 270,436,373.01 270,436,373.01

Payroll Account

Total for All Current/Savings Accounts in SGD for Company: RC959728242C

Download File ™

Equivalent Available Balance

1

(SGD)
22,023,269 49
89,283,722,659.94
99,305,745,020.43

3,438,5458.60

35,607,869.75

342,102,644 35

381,149,062.70

\ /7
'!' Youcanselect powntoadrie > to download the Account Summary as PDF, CSV or Spreadsheet.
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2.2 Account Statement

ﬂ From Top Menu Bar, select Account Services » Account Statement.

~ Account Services v

Transactions and Reports
BIBP

Account Summary

Trade Bill Summary

Payment Semvices v

_
rance on the 26th of July from 1200am to 4:00am. FAST (Fast and Saecure Transfers) will not be avadable during that time. We apologise for any
Account Statement
4|6 |6 /(7|8

Administration v

Q Clickon

, toselect Accountnumber, choose the Period of datatoview,and click [[ZSIE to proceed.

Date Range:

Group ID: JACKEYC
Company ID:* RS53030933E
Account Number:*

Currency:* —d

Current Day

@ Previous Day

Current Month Previous Month

From:

ar To: a

TEWT A0 C oL TS Iary 10
Ilonth and Date Range

TINE Past one year Oy o e Late Range Gpion reew O o
options can only display transactions up to yesterdary.

Flease select Current Day option to view today's transactions

FrICETErT

Sach time) Current

Download File

s

Youcanselect powntoadrie > to download the Account as PDF, CSV, Spreadsheet or Fixed Length.

Account Details

RBE2

currer

Company ID 00514
Account Type
Account Currency GD
Account Branch
Overdraft Facility 0.00
Overdraft Interest Rate(%) 000

Movement Details - From: 01

1-50 of 84 items

Transaction

Value Date Timestamp

Date
01703420186 22/09/2015 08:04:32 AM
010372016 2240912015 16:28:28 PM

100L

it Accce

Account Number

unt Account Name

Ledger Balance 66 <

Available Balance 26640827

Total Float 0.0(

Mar 2016 To: 31 Mar 2016

1125150 |

Description Deposit

Funds Transfer
CRTSQ12788
FT15080000397128
BRed

12,788.22

Misc Debit

NONE

10R509220013C01

EB NONPAB-WITHSWIFTCODE-31AUG2015-

Withdrawal

30.00

Download File ™

1 2| » » *

Balance

35,531.25

35,501.25
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Payment Services

3.1 Create Local Payment

BIBPlus allows you to transfer funds from your account to any beneficiary accounts within Hong Kong.

a From Top Menu Bar, select Payment Services » Local Payment.

L] Account Services Pavment Services Trade Services v Administration w

Local Payment

BIBPlus News

No News available currently Remittance

Cashier Order/Bank Draft

Outstanding Amount Cheque Services Account Balances
JOINT BASE LIMITED >> UOB Hoi

Bulk Services
1-50f 10items. 1| (2| *F M »
Bliuc Generic File Upload Account fxaliable
Company Name Ccy Ledger Balance
! Number Balance
Banker's Guarantee HKU 40,65y, /9165

e Eg. To create a payment to UOB, from Left Navigation Menu, select Transfer to UOB Account.

L] Account Services w Payment Services Trade Services v Administration

Local Payment

From this screen, you are able to access the Fund Transfer module provided by Cash Porial.

Transfer to UOB Account You are able to transfer funds between accounts internally or to a third party.

AutoPay
Create from Template

Copy from Past Payments

Edit Transactions

L
~ You can also create transactions by clicking “Create From Template” or “Copy from Past Payments’.

e Clickon 3 to select Company ID and funding account. Click ok to proceed.

' Account Services Payment Services Trade Services v Administration

Transfer to a UOB account

AutoPay

Company ID: JOINT _ LIMITED

Transfer From:* 5
Create from Template

Copy from Past Payments Recurring Payment

Edit Transactions Ok

s
‘!' Recurring Payment Checkbox
™  Unchecked-Tocreateaonetime payment
Checked-Tocreaterecurring paymentsoveraperiod oftime
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Payment Services

@ scrolldownandfillinall required details indicatedwithan . Click (S to proceed.

s
@~ ForSingleControlSetup, please refertoPage24 Steps 5 &6 forstepsonApprovalafterthisstep.
*  ForDual Control Setup, please refer to Page 20.

All transactions on BIBPlus will have
= itsunique BIB Reference number.

L Account Services Payment Services Trade Services Administration I+

Transfer to a UOB account

Autopay [ save [l suomt [ cancer | weip |

Create from Template

General Details
Copy from Past Payments

; § Company ID: JOINT_ _LIMITED Bank: UOB Hong Kong
Edit Transactions
Transfer From: HKD 08130¢ Current Account - |B\B Ref: FT17020000173570 |
Pending Approval
Corporate

Template Name:

Remittance Payment Type: Transfer to a UOB account
emitance v e Application Date: 09/02/2017 (dd/mmdyyyy)

Cashier Order/Bank

D Beneficiary Details

Cheque Services

Recurring Transactions Transfer To: @ My Account | | Other UOB Account
Post Dated fName:*

Transactions 4 @

Pending Payments IAccount:*

Processed Payments

N 7
-
-

Manually input Beneficiary
details or click on } toretrieve
pre-saved beneficiary data.

I Saveasdrafttobeeditedanothertime.
Savetransactionasatemplateforfutureuse. Youwillneedtoinputa TemplateName.

KX Canceltransaction without saving.

[ Help | Access online User Help Guide.
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4.1 Create Import Letter of Credit

a From Top Menu Bar, select Trade Services » Import Letter of Credit.

L Account Services v Fayment Services w Trade Services w

Administration v

Import Letter of Credit

BIBPIlus News

Online Account Statement - 365 days historical records Import Collectian

Histarical records are now available up to 365 days in BIBPIus via Online
Expart Collection

Changes to labels and messages
As part of UOB's commitment to provide a simpler solution to enhance £

YOUF USEY expetience.

Banker's Guarantee

To find out more about the changes to the labels and messages, please IFIMETETE) (RGeS

ome ofthe labels and messages in BIBPIlus to improve

| After Guide ',

Eg. Create Import Letter of Credit using Copy From Past LC. From Left Navigation Menu, select Copy

From Past LC.

A Account Services v Payment Services v Trade Services

Create Letter of Credit

List of Previous Import Letters of Credit

ey

Create From Template

Foreign Exchange v

e,

Administration

Search Options A

Bank Ref:

Beneficiary Name:

Copy From Past LT
Company ID:
Opload LG D =
X BIB Ref: *
Edit Transactions
Cey: 3

Pending Approval

LC Amendment

il ge to Bank

NV

'.' You can also create transactions by clicking “New” or “Create From Template”.
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e Select the LCto copy from.

L Account Senvices v Payment Services v Trade Services Fareign Exchange

Create Letter of Credit

List of Previous Import Letters of Credit

Mew

Create From Template

Copy From PastLC
Company ID: Bank Ref:
Upload LC B =
) BIB Ref: * Beneficiary Name:
Edit Transactions
Cey: oY

Pending Approval

LC Amendment

Administration

e,

Search Options A

1- 50 of 673 items 10125 150 | 100 1| 2| (3| 4] |5 |6 |7/ " ¢
BIB Ref Company ID Bank Ref Beneficiary Name Cecy Amount Issue Date = Expiry Date
LC16050000364742 | RC199015250R 1CMLCETET28 IBM PYT LTD 5GD 1500000 18i02/2020 2000212020
RC199015250R 1CMLCETET2T IBM PYT LTD uso 10,153.00 18i02/2020 200072020
LC16050000364612 | RC188015250R 1CMLCETBT 2B IBM PVT LTD 56D 20,503.00 1802/2020 1040812020

Q Scrolldownandfillinallrequired details indicatedwithan *. Pre-filled contentwill be duplicated from
the selected LC. You may change the details in the fields accordingly. Click [CIHZE to proceed.
L
‘!' ForSingle ControlSetup, pleaserefertoPage 24 Step 5 &6 forstepsonApprovalafterthis step.
™  ForDual Control Setup, please refer to Page 20.

=,

Account Services v Payment Services v Trade Services Foreign Exchange v Administration

Create Letter of Credit

Create Letter of Credit from Existing Record
ey

Create From Template

T (0] I EX0 e

From Past LC

General Details

Upload LC

BIB Ref:

LC18050000266855
Edit Transactions
Template Name:
Pending Approval
Customer Reference:
S ETER Application Date: 1910512016 (o mmm)
ge to Bank

Expiry Date:* |ty

Place of Expiry:* I BEMEFICIARY'S COUNTRY

Letter of Credit Type:” Commercial w

Applicant Details

Company ID:*

RC123015250R oy

Name and* JACKY CHAM FILW AND COMPANY PRIV

Saveasdrafttobeeditedanothertime. You can use shortcuts

¥ to navigate to specific

LIS  Savetransaction as a template for future use. sections of the form.

Youwillneed toinputa Template Name.

Cancel transaction without saving.

Access online User Help Guide.
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Transaction Approval

The authoriser can approve a transaction from either one of the following menus:
+ To Do List
+ Pending Approval

5.1 Approving From To Do List

A To Do List is not applicable to Single Control Setup.

0 From Top Menu Bar, select Account Services » Transactionsand Reports.

fh Account Services v Payment Services v Trade Services v Foreign Exchange w Administration

Trangactions and Reports

Account Summary

Account Statement

e From Left Navigation Menu, select To Do List.

A Account Services Payment Services v Trade Services v Foreign Exchange v Administration v

Transaction Notifications Transactlons and Reports

Pending Transactions

From this screen, you can perform a search on transaction(s) for inquiry, editing and approving
Transaction Search Agdvices and reports can also be viewed here
Create Batch

Batch Enquiry

Processed Transactions

Advices and Notification

Download Reports

To Do List

"' You may also access and approve transactions from Pending Transactions. Pending Transactions
- . . . . . .
= shows transaction status such as incomplete transactions, submitted transactions and transactions
pending approval.
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Transaction Approval

€ select the transaction to approve by clicking & andclick ([EXEEE to proceed.

To Do List
rch Options W
61-70 0157 items 10 | 25 | 50 | 100 < a1l is| [s) (7] 8] |9 [10] > M +
Product Customer Maturity Hepeficiary Account Audit
BIB Ref Product Ccy Amount I Status )
Type Reference Date Number Trail
Counterpart
] Fund Tel hi Pendi 3
v FT16030000360770 l Clearaphic o saMaret USD 12.04 240312016 Name1 2345 373 7=nend &
T Transfer Transfer (Authorise)
MT 103 for
v FT16030000360089 fung Financial 56D 333.00 03052017 123 373, [Pending &,
¥ Transfer 2 (Authorise)
Institutions
T03513220:
22DEC-
/ Transfert Pendi
v FT16030000359261 M R 56D 11.00 17/0312016 2015- (03 [0 &
Transfer UOB account (Authorise)
| QC12968-
UAT
|24} Fund Transferto a ks Pendin
FT16020000358998 56D 10.00 27/02/2016 SEAFOOD 182 g &
v Transfer  UOB account (Authorise)
PTELTD
4] Fund Transferto a oL8 Pendin:
F FT16020000358997 56D 100.00 26/02/2016 SEAFOOD 212 2 &
Y Transfer UOB account (Authorise)
PTELTD
|54} Fund Transferto a ks Pendin
FT16020000358996 56D 100.00 26/02/2016 SEAFOOD 212 g &,
2 Transfer UOB account (AUthO!ISE)
PTELTD
IAFT-LIKE- )
I Frisooooooassess  _Fund  Transertoa oo 56D 11.00 2600212016 20112015- 373, | Fendiog &
¥ Transfer UOB account (Authorise)
TEST
MT 202 for
2 F Pendi
“ er16010000354481 ung Financial UsD vene Ins 373 | Pending &
. Transfer gL name (Authorise)
Institutions
MT 202 for
? P .
“I FT16010000353880 £ang Financial  TR123456: USD Reneing 373, | Pending &
¥ Transfer : name (Authorise)
Institutions
MT 202 for
(2] F P
FT15120000352371 ung Financial  TR100daye USD neneng 373 | Fending &
. Transfer S name (Authorise)
Institutions
N

- Youcanselectmultipletransactions forapproval bychecking V the transactions youwish toapprove.

-
-

@ Review the transaction and click [[ZEEEH to proceed with approval.

General Details

Company ID: RS53030833E Bank: UCE Singapore
Transfer From: SGD 2513220402 CurrentAccount-Corporate  BIB Ref: FT16030000359261
Payment Type Transfer to a UOE account Application Date: 03/03/2018 (ededrmmdipy)

Reject the transaction.

|l ,

Beneficiary Details
Preview allows you
to download or print
transaction details.

Transfer To: Beneficiary

Name: TO3513220373-220EC-2015-QC12968-UAT
Account Number: SGD 3513220373
Pre-Approved Beneficiary

Transaction Details

Amount: SGD11.00 Transfer Date: 7022018 (ddlmmiin)

Cancel transaction
without saving.

Access online
User Help Guide.
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Transaction Approval

9 Follow the instructions on the Authentication pop-up message box to obtain the Token Response code
from your token. Enter Token Response code, and click m to proceed.

1. Press SIGM 2 button on your token.

2. Enter Code 1 into the token and press OK buttan.

3. Enter Code 2 into the token and press the Ok button again.
4 The token will display a 6 digit code.

5. Input the 6 digit code into the Token Response field.

&, Click "Submit" button to complete the authorisation.

Code 1 1100
Code 2 25132203

Token Response  |[uueu

By clicking "Submit", you are deemed to have read & agreed to the terms
and conditions of the respective product(s) and/or service(s).

G The transaction is successfully submitted.

Submit Local Payment

The subimission to the Bank is successiul.

BIB Ref FT16030000359261
| Click here toview and print transaction details

|
N 7
—.- You may click on this link to view and print the transaction details.

-
-
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5.2 Approving From Pending Approval

Select the specific product screen to approve the transaction.

0 From Top Menu Bar, select the Product page (Eg. Payment Services or Trade Services).

L Account Services v Payment Services Trade Services v Administration v

0 Eg. To approve from Payment Services, from Left Navigation Menu, select Pending Approval.

L Account Services w Payment Services Trade Services Administration

Local Payment

From this screen, you are able fo access the Fund Transfer module provided by Cash Portal.
Transfer to UOB Account

*ou are able fo transfer funds between accounts internally or to a third party.
AutoPay
Create from Template
Copy from Past Payments

Edit Transactions

Pending Approval

0 Select the transaction(s) to approve.

Search Options
1- 50 of 52 items 10 1 25 | 50 | 100 12/ F "«
Product Customer Last Account User Audit
BIB Ref Ccy Amount Modified Beneficiary Status PAB _ Execution
Type Reference Number Name Trail
Date
1 Transfer JOINT
WA, i
v|| ETiz010000170738 % 2 | hko 1,000.00 03012017 UMITED  gagapnapat ong Pending &, D3/0112017
uocBe Peter (Authorise
account
Transfer
toa JOINT Pending
v|| | ET18110000169922 HKD 1,024.00  triptitoace 28/11/2016 | LIMITED | 0863003021 user2 gv - & 26/11/201€
uce (Authorise
account T
Transfer JOINT
v|| | ET1s110000168921 ©2 | usp 102400  tripti2 2sr1z016 | “MITED | gsg3003031 userzgy | L 2Nding &3 23/111201€
uocBe (Authorise
L account
Transfer JOINT
t Pendi
FT16110000169920 ©°> | HKD 1,234.00 | Triptit 281112016 | “MITED | 0063003031 user2 ov Enaind & 28/11/201€
uce (Authorise
account
Transfer
FT16110000169913 2 | HKD 11.00 2811/2016 PABIAFT1 0813900318 userzgu | | cnaind Yes & 29/11/201€
uce (Authorise
account
T'Et':j‘fer GNT OIL Pendin
FT16110000169912 HKD 21.00 28/11/2016 COLTD 0863010035 user2 gv d Yes & 29/11/201€
uce (Authoriss
PAB
account
NV
-@ - You can select multiple transactions for approval by checking V' the transactions you wish to approve.
-
-
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Transaction Approval

° Review the transaction details and click [[EfELY to proceed with approval.

General Details

Company ID: JOINT B LIMITED Bank: UOB Hong Kong
Transfer From: HKD 08630 Current Account - Corporate BIB Ref: FT17010000170786

Payment Type: Transfer to a UOB account Application Date: 03/01/2017 (ddmm/yyyy)

]
Beneficiary Details m
Transfer To: My Account EEE3 rreview allows you

Reject the transaction.

to download or print
Name: JOINTI LIMITED

transaction details.
Account Number HKD 08195 A
Cancel transaction

without saving.

Transaction Details

Amount: HKD 1,000.00 Transfer Date: 03/01/2017 (ddmm/yyyy)

Access online
User Help Guide.

Follow the instructions on the Authentication pop-up message box to obtain the Token Response code
from your token. Enter Token Response code, and click [[iLI3 to proceed.

1. Press SIGMN 2 button on your token.

2. Enter Code 1 into the token and press OK button.

3. Enter Code 2 into the token and press the QK button again.
4. The token will display a 6 digit code.

5. Input the 6 digit code into the Token Response field.

&, Click "Submit" button to complete the authorisation.

Code 1 0300
Code 2 63337712

Token Response | |.-....

By clicking "submit", you are deemed to hawve read & agreed to the terms

and conditions of the respective product(s) and/or service(s).

6 The transaction is successfully submitted.

Submit Local Payment

The submission to the Bank is successful.

BIB Ref FT1G0480000367A72
|Clich here to view and print transaction details |

|
N7
—'- You may click on this link to view and print the transaction details.

-
-
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Guide for Company Administrators

As a Company Administrator (CA), you can:
- Create Company User (CU) [currently not available for HK]
- Assign Product & Account access
- Resetthe passwordforthe CU
- Enable ordisable users
- View entity authorisation matrix
- View audit logs

Create aNew Company User (CU) [currently not available for HK]

To create a new user, Company Administrator needs to:
1) Create user profile

) Assignaccounts and products to user

) Assign password

) Activate user status

5 Activate user

2
3
4

6.1 Create User Profiles

“ From Top Menu Bar, select Administration » UserManagement.

A Account Services v Fayment Services w Trade Services v Foreign Exchange Administration

Manage Access Rights

BIBPlus News

User Management

Welcome to BIBPlus!

Q From Left Navigation Menu, select Profiles.

A Account Services v Payment Services w Trade Services w Foreign Exchange Administration

Profile Settings User Management

From this screen, the Admin is ahle to access the User Maintenance.

User Accounts Access

Password Management
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© cic CINETTE

List of Customers
Search Options
1-10of 238 iterns 10 | 25 | 50 | 100 12| (3| |4]|a]||6]||7|" " +
Last Name, First Name Login

062501, Custormer User GEBOB2501 Q,
1, Custamer User GEBOBZ201
11512 retest, user 1151 2USER [ B8
ALTURA GEBJ100201, Azela GEBJ100201 1 B &
Adrmin-1801989037, | am Admin IAMADIMIN g . et
Ahlers GEBOT1001, Jaco GEBOT1001 g 4!
Ahokas GEBOT1002, Anti GEBOT1002 q
Ahsan Ahsan Ahsan Ahsan AhGEBO71202, Moh d Moh d Moh d

san san san san , Mohamma anamma anamma GEROT1302 x p\
Mohammad
Alexander GEBOT1004, Lonny GEBOT1004 a,
Allen, Ray GEB0AZ901

1,

"' You may edit existing user details by clicking on [.

-

° Enter all required details indicated by *. Click on “+ to select Country code where the User's ID is
registered, select ID Type (NRIC, Passport, FIN.) and input ID number.

Group ID: JOINT

Login ID:*
First Name:*

Last Name:"

ID No:*

Address:

Country Code:" HK

Status:” 1active

Status Details

Main Details

W

A New User’s status is Inactive by default. Status can only be changed to Active after password has

been assigned.
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e Inputcontactdetails forthe User.BIBPlus SMS/Email alerts will be senttothese contact details.

Time Zone:* Asia/Hong_Kong v
Language / Locale:* English v
Base Currency:* HKD 3
Other Details
Mobile Number:* 85298765432 (Please include Country Code and Area Code as part of the Mobile Number)
Fax:
E-mail:* testing @test.com

e Assign Group Roles to the User Profile.

50 Audit Queries
Trade Bill Surmmary

Select the Group level roles to be
assigned to the User.

VST o[ l[(M Able to maintain
datamaintenance
(e.g. Beneficiary
master bank/phases/
counterparty, etc)

UL [ Able to access landing
page portlets

Chaa L renove ]

20 User Admin
20 User Portlets
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0 Assign Entity Access and Entity level roles to the User.

1
Default Company:* 78 STRONG PTE LTD v
- Company ID Authorisation Limit Amount (Per Day) Roles
| 78 5TRONG PTE LTD " Q
4 00 All Azcount Services
01 All Bulk Paymt - Create
01 All Bulk Payrt - Upload
01 All Cash - Transact
01 All Trade - Transact
02 All Bulk Payment - Wiew
02 All Cash - View
02 All Trade - View
10 Enguiry Trade
20 User Trade
5
ABC PTE LTD = Q 0 Role(s)w
SMOOTH RUNKING PTE LTD o Q 0 Rolefs)w
FAST & SLICK PTE LTD - Q 0 Rolefgiw
1 SelecttheDefaultEntity. Tokenfee,ifapplicable,will be chargedtothe DefaultEntity.
2 Clickheretoopen ADD/REMOVErolestable.
3 The Signatory Authorisation Group and Daily Approval Limit amount is not applicable for Company User roles.
4 SelecttheEntity level roles to be assigned tothe User &click .Seetableinthe nextpage forUser

Roles & Permissions, or refer to Appendix 3 for complete Summary of User Permissions.
5 YoucanalsogranttheUseraccesstootherentities bychecking v the correspondingboxestothe entities.
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L

View accounts summary & statement All the “00”
User (Enquiry Only)
View Transactions Allthe “02” (Cash, Trade, Bulk transactions)
) ) All the “00” +“02” (Cash, Trade, Bulk
) ) View accounts & Transactions ;
2 User (Enquiry +Create Transactions) transactions)
Prepare transactions for approval All the “01” (Exclude those with payroll)
3 Create/Approve Pre-Approved Create / maintain & approve Pre-approved 50 PABCreate + 50 PABApprove (toadd to
Beneficiary beneficiary setups in the Beneficiary Master otherrolesassigned)
All the “01” Payroll EMPL/EXEC-Upload/
4 Payroll User Prepare Payroll transactions for approval Create” + “33 Payrollamount access” + “33
Payroll Details Acess”
Create and approve Payroll transactions All the “01 Payroll EMPL/EXEC-Approve”
PayroII Signatory View transaction details and total amount but
5 te The. smpatorv grou cannotview individual payroll record’s amount; “33 Payroll Details list”
thorisation limits can | be cannot view highest amount on record
setup by the bank)

View total amount, highestamount, cannot

) h ) “33 Payrollamountaccess”
view payroll transactions details

Verify transaction data input by User before

6 Verifier submittingtoSignatory 50 verify + All the “01” (Exclude payroll)
7 Sender ]E{Oerleparzecigllsli\r/];uthorlsed transaction to bank 50 send + All the “01” (Exclude payroll)

) Remote Authorisation permissions to authorise 50 Proxy Signatory + All the “01” (Exclude
8 Proxy Authoriser transactions on behalf of Signatory those with payroll)

Remarks: Refer to appendix 2 for more detailed description of the various entity roles available for selection.

@ Assign Tokento User.

@ Clickon assign  to open the User Token Detail screen to assign a Token.

OTP Token Assignment

Token Serial No:
Token Type:
Charge Type:

Token Status:
Remarks:

Private Token:
Assigned Date:

Assigned By:

Assign
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@ Clickon 4 to open the list of available tokens.

User Token Assignment ‘
User Token Details

Token Serial No: " i D

Token Type:

Charge Type:

Token Status:

Remarks:

A You may need to buy additional tokens from the Bank.

@ Select a token to assign to the User.

List of tokens

Token Serial
Number:
Token Type:
Charge Type:
==
Serial No Type Charge Type Token Status Remarks
2665994670 | DP270 WAIWED Activated Leftthe bank
2665904717 | DP270 WAIVED Activated
2665997886 | DP270 WAIWED Activated
2685456479 | DP270 WAVED Activated
DP270 WAIVED Activated
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@ To submit User Profile for Approval, click [ .

A For customers with single administrator setup, this step will approve the request.

OTP Token Assignment

Token Serial Number: 2RAE45EABE
Token Type: DP270
Charge Type: WANED
Token Status: Activated
Remarks:

Private Token: Il

Assigned Date:
Assigned By:

Action: Aszsign User Token - Manual Assign(Entity F

S

e Approve New User Profile.

A This approval step only applies for customers with dual administrator setup.

@ From Top Menu Bar » Administration » UserManagement.

A Account Services v Fayment Services w Trade Services v Foreign Exchange Administration

Manage Access Rights

BIBPlus News

User Management

Welcome to BIBPlus!

@ From Left Navigation Menu, select Profiles.

A Account Services v Fayment Services w Trade Services w Foreign Exchange Administration

User Management

From this screen, the Admin is able to access the User Maintenance.

User Accounts Access

Password Management
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@ Click on 2 to open the User Profile page for approval.

Last Name, First Name Login Status Maker User

USER, NEW HEWLISER Awvaiting for Approval (Mew) LACGLUNA Ed] @

@ Check that User Profile details are in good order and click to proceed with approval.

Default Company: GLS SEAFOOD PTE LTD
I O I M
JACKY CHAM FILM AND COMPANY PRIVATE 280 Role(s)v
GLS SEAFOOD FTE LTD 72 Role(s)w
CHANGE ENTITY MAME TO MORE THAR 20 75 Role{s)w
OTP Token Assignment
Token Serial Number: 2651292360
Token Type: DP270
Charge Type: WWAIVED
Token Status: Activated
Private Token: Yes
Assigned Date: 2016-04-15 11:38:42 084
Assigned By: TEAO3
Comments (for return)
et et ) carcel

Follow the instructions on the Authentication pop-up message box to obtain the Token Response code
from your token. Enter the Token Response code, and click m to proceed.

1. Press OTP button anyour token.

2. The token will display a 6 digit code.

3. Enter the 6 digit code into the Token Response fisld.

4 Click "Submit" button on screen to complete the authorisation.

Token Response  ||-saes

By clicking "Submit", you are deemed to have read & agreed to the terms
and conditions of the respective product(s) and/or service(s).
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6.2 Assign access to Accounts and Products

0 From Top Menu Bar, select Administration » UserManagement.

A Account Services v Fayment Services w Trade Services v Foreign Exchange v Administration

Manage Access Rights

BIBPlus News

Welcome to BIBPlus!

6 From Left Navigation Menu, select User Accounts

L Account Services v Fayment Services w Trade Services w Foreign Exchange v Administration

Profile Settings

User Management

Manage Access Rights

From this screen, the Admin is able to access the User Maintenance.
User Management

Profiles

Lser Accounts

Easawinrd hdananerment

e Click on [ for the selected user.

Last Name, First Name Login Status Maker User

Doe, John0B2204 GEBOB2204 @

ELGIN, DAl TBOUSER1 n-\

Q Add Accounts and Products Access.

.
n ACCOUNt SErVICEs v Payment Serdices v Trade Services v Fareign Exchange Administration N

Profile Settings M0d|fy User ACCOUntS
= User Details
Group ID: JACKYC
Login 1D: TBOUSER1
Name: ELGIN, DAl

CHANGE ENTITY NAME TO MORE THAHN 20 e

GLS SEAFOOD PTELTD

=Ele nﬁ Product Selection
Audit Clueries
o =60 3513220373 CurrentAccount-Corporate o ( ( 75 Product(s)a

5 Irwvard Remittance Advices and MNaotification
Banker's Guarantes
Bill Payment

Bills of Exchange Purchased
Bulk Manual Gollection FASTIGIRO
Bulk Manual Collection Inter Bank Giro (IBG)
Bulk Manual Collection Inter Bank Giro {(IBG) Express
Bulk Manual Payment Cashier Order

Bulk Manual Payment Chegues
Bulk Manual Payment FASTIGIRO -

1 Selectthe AccountstobeaccessedbyUser.

2 SelectPABifthenewUseristoberestrictedtousing Pre-ApprovedBeneficiary.

3 Selectifthe newUseris allowedtoviewthe Summaryand/orStatement forthis Account.
4 Click here to open Product list.

5 Selectthe productsthatthe Usercanusetheaccountfor.
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e To submit the User Account setup for Approval, click on m .

A For customers with single administrator setup, this step will approve the request.

Modify User Accounts

User Details

Group ID: JACKYC

Login ID: TEDUSER

Name: ELGIN, DAl

CHANGE ENTITY NAME TO MORE THAN 20 v
GLS SEAFOOD PTELTD v

e

G Approve the New User Account Setup.

A This approval step only applies for customers with dual administrator setup.

@ From Top Menu Bar » Administration $ User Management.

A Account Services v Fayment Services w Trade Services v Fareign Exchange v Administration W

Manage Access Rights

BIBPlus News

Welcome to BIBPlus!

@ From Left Navigation Menu, select User Account Access.

h Account Services v Payment Services w Trade Services w Foreign Exchange w Administration

Profi User Management

Frarm this screen, the Admin is able to access the User Maintenance.

Profiles

Password Management
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@ Clickon ? to open the User Account page for approval.

Last Name, First Mame Login Status Maker User

ELGIM, DAl TBDUSER1 Awaiting for Approval (Modified) TBOUSER1 (& @ Q

@ Check that all User Account setup are in good order and click to proceed with approval.

Approve or Reject or Return User Accounts

User Details a
Group ID: JACKYC
Frofiles
Login ID: TEBDUSER1
Name: ELGIN, DA

User Accounts

GLS SEAFOOD PTELTD v

Comments (for return)

Croorove | eiee J e R e

Follow the instructions on the Authentication pop-up message box to obtain the Token Response code
from your token. Enter the Token Response code, and click  [[iELI to proceed.

Authentication

1. Press OTP button on your taken.

2. The token will display a 6 digit code.

3. Enter the 6 digit code into the Token Response fisld.

4. Click "Submit”" button on screen to complete the authorisation.

Token Response  |[weeee

By clicking "Subrmit", you are deemed to have read & agreed to the terms

and conditions of the respective product(s) and/or service(s).

37 of 57



Quick Guide | -8BIBPIus

Guide for Company Administrators

6.3 Assign/Reset User Password

0 From Top Menu Bar, select Administration » User Management.

h Account Services v Fayment Services v Trade Services v Foreign Exchange w Administration v

Manage Access Rights

BIBPlus News

Welcome to BIBPlus!

9 From Left Navigation Menu, select Password Management.

A Account Services v Payment Services v Trade Services Foreign Exchange v Administration

User Management

From this screen, the Admin is able to access the User Maintenance.

Profiles

Iser Accounts ACCess

6 Clickon [ to open the Password Management page.

Last Name, First Name Login Status Maker User

JACKNC, 3 JCID3

0 Select Manual Type option and input new password for the User.

A Note: User is required to change this password upon first time login.

[P —————

Type: System (@ Manual

Password:® | |eseeeeeas

Confirm Password:* | |seeeesees

o Click [[EEEIH to send new Password for Approval.

A For customers with single administrator setup, this step will approve the request.
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G Approve New User Password.

A This approval step only applies for customers with dual administrator setup.

@ From Top Menu Bar, select Administration » User Management.

A Account Services v Fayment Services w Trade Services v Foreign Exchange w Administration

Manage Access Rights

BIBPlus News

Welcome to BIBPlus!

@ From Left Navigation Menu, select Password Management.

h Account Services v Payment Services w Trade Services w Foreign Exchange v Administration

Profil g User Management

From thiz screen, the Admin is able to access the User Maintenance.

Profiles

User Accounts ACCESS

@ Clickon 2 to open the Password Management page for approval.

Last Name, First Name Login Status Maker User
Awaiting for Approval (User .
JACKYC, 3 JCID3 JCHIATES @
' Authentication Modified) E
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@ Click on to proceed with approval.

Approve or Reject User Password Management

User Details L8

Group ID: JACKYC
Profiles

Login ID: JCID3
User ACCOUNES ACCESS

Name: JACKYC, 3

[ reieet Preoncer]

Follow the instructions on the Authentication pop-up message box to obtain the Token Response code
from your token. Enter the Token Response code, and click  [[EIEEIY to proceed.

1. Press OTP button on your token.

2. The token will display a 6 digit code.

3. Enter the 6 digit code into the Token Response fisld.

4. Click "Submit”" button on screen to complete the authorisation.

Token Response  ||asases

By clicking "Submit", you are deemed to have read & agreed to the terms
and conditions of the respective product(s) and/or service(s).
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6.4 Activate User Status

0 From Top Menu Bar, select Administration » User Management.

A Account Services v Payment Services v Trade Services v Foreign Exchange Administration

Manage Access Rights

BIBPlus News

Welcome to BIBPlus!

6 From Left Navigation Menu, select Profiles.

A Account Services v Payment Services v Trade Services w Foreign Exchange w Administration

User Management

From this screen, the Admin is able to access the User Maintenance.

User Accounts ACcess

Password Management

0 Clickon [ to select the User to activate.

List of Customers
Search Options
1- 50 of 239 ftems 100 25 | 80 | 100 1) 2] 3| |4 [5]*" " +
Last Name, First Name Login Status Maker User
USRMACEDUINTS Artess 062501, Customer User GEB0G2501 Draft (Modified) JAIMES @ a
IPESELAITE HEREEEIER Awaaiting for Approval {(User
1, Custamer User GEB0G2201 Authentication Modified) Locked
by bank
11512 retest, user 11512USER Ex gl
ALTURA GEBJ100201, Azela GEB.100201 [EZR g
Admin-1801889037, | am Admin 1AMADMIN R el
Ahlers GEBO71001, Jaco GEBO71001 [Eg e
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0 Change default status from “Inactive” to “Active” to activate new User.

A\ Users can only login if their 1D status is ACTIVE.

Modify User Profile (Draft)

Main Details

Group ID: JACKYC

Login ID: GEBOG2501

First Name:* Customer User

Last Name:* 052501

ID No:* S 4 “INRIC w | GEBOE2501
Address: GEBOR2501

Country Code:* 5

Status Details

@ 7o send User Activation for approval, click (I -

A For customers with single administrator setup, this step will approve the request.

OTP Token Assignment

Token Serial Number: 2RO5570332
Token Type: DpP270
Charge Type: WANED
Token Status: Activated
Remarks:

Private Token:
lAssighed Date: 2015-11-26 14:03:55 259

Assigned By: COCBEATT

Cwoary [ vepisee J tnasson

e N
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e ApproveActivationof NewUser Status.
A This approval step only applies for customers with dual administrator setup.

@ From Top Menu Bar, select Administration » UserManagement.

A Account Serices v Fayment Services w Trade Services w Foreign Exchange Administration

Marage Access Rights

BIBPlus News

User Management

Welcome to BIBPlus!

@ From Left Navigation Menu, select Profiles.

A Account Services v Fayment Services w Trade Services v Foreign Exchange v Administration

User Management

Fram this screen, the Admin is ahle to access the User Maintenance.

User Accounts ACcess

Password Managerment

@ Clickon ? toopentheUserProfile pageforapproval.

Last Name, First Name Login Status Maker User

062501, Customer User GEBOG2501 Awyaiting for Approval (Modified) TEHDUSER1 ] 0 Q
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@ Check that all User Profile details are in good order and click to proceed with approval.

OTP Token Assignment

Token Serial Number: 2695569526

Token Type: DP270

Charge Type: CHARGED

Token Status: Activated

Private Token: Mo

Assigned Date: 20151113 171:.40:40 581
Assigned By: JASOR

Comments (for return)

ovrove ][ et I e P cimer

Follow the instructions on the Authentication pop-up message box to obtain the Token Response code
fromyour token. Enter the Token Response code, and click  ([[EIEEj to proceed.

1. Press OTP button anyour token.

2. The token will display a 6 digit code.

3. Enter the 6 digit code into the Token Response fisld.

4 Click "Submit" button on screen to complete the authorisation.

Token Response  [|-saes

By clicking "Submit", you are deemed to have read & agreed to the terms
and conditions of the respective product(s) and/or service(s).
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6.5 View Entity’s Authorisation Matrix

” From Top Menu Bar, select Administration » Manage Access Rights.

L Account Services v

BIBPIlus News

Welcome to BIBPlus!

Trade Services v

Payment Services v

Foreign Exchange

Administration v

User Management

9 From Left Navigation Menu, select Authorisation Setup.

A Account Services v

Profile Settings

Fayment Services w Trade Services v

Access Rights

Fram this screen, the Admin is able to access the Jurisdiction Maintenance.

Foreign Exchange w

Administration

Enter Company ID, Type, Product or Sub Product to access the list of Existing Authorisation Setup

and click m

N2

—.— You may input wildcard (*) in the search fields to show all in the categories applied.

a Account Services

Report O

Audit O

Payment Services w Trade Services v Foreign Exchange w

Existing Authorisation Setup

Company ID

Type * v
Product: * v

Sub Product: - v

1-500f74items 1026 150 | 100

Payment Account ) Authorisation
Company ID Type Product Veri Send C Amount
L= L Type Number h7 Level(s) =/

Import

ROCZ0000TEETH Message Lo - N B=2B==C N usD 1,000.00 qQ
Caollection

RC2000035967 - - * ¥ ooAB M 56D 9.999,999,999,999.00 a
Secure Advices and . Customer level

ROC20090461 5K Message Do e A N N uUsD 1.00

Administration

-,

Search Options A
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9 Click on 7= tosee Authorisation Matrix details screen.

Existing Authorisation Setup

1-500f71 items 101 25150 | 100

Payment Account Authorisation

Company ID Type Product Type Number Verify Level(s) Send Ccy Amount
Fund Interbank2 3.
R553030833E * * M A M SGD §95999999.00 ..
Transfer  Giro - - B
2 Transfer
Fund
G3IUOB un toalUOB 35134465 N A M SGD 999 98900 ..
Transfer
account
N . . 5|
Invoice Mo AB N | 5GD  9,999,499,899.0C ..
2
R553030833E * * 6 M F A 5GD 999599 999.00 ..
RB20051400L * * * . | i [n} N | SGD 98999599900 ..
R553030833E * * * A A M SGD 100,000,000,000 ..
RCO9597282420 * 4 AllCash  * * | Y A==H M | SGD 15,000.00 ..
RCO597282420C * A==B I S5GD 1000000 ..

IAIICaSh - * | N

Status

Search Options W
1 LS

- Maker User

“*” means apply to All companies in the group (if applicable).

“” means apply to All products/Accounts.

‘A"means group A signatory can approve transactions up to SGD 9,999,999.
“All Cash” refers to only cash products debiting from any account.

(3 B — A S R

order. There is no need for a separate “Verifier” or “Sender’.

transaction to the bank.

“A,B”means forInvoice products where there is aneed for 2 approvers - one eachfrom GroupAandBinany
There is no need for a separate “Verifier” but requires an assigned “Sender” to release the approved

‘A=>B" means one group A signatory can approve followed by one group B signatory (sequential) for all cash

transactions up to SGD 15,000. Requires an assigned “Verifier” to verify transaction before A can approve but
there is no need for a separate “Sender” to release the approved transaction to the bank.

Display Authorisation
Authorisation Setup

Company ID: G3U0B
Type:

Product:

Payment Type

Account:

Limit Amount:

Verity:

Send:

Sequential:

Authorisation Level(s)

A

- AuthorisationMatrix

detailsscreen
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6.6 View Audit Log
The Audit logs/trails are categorised as follows:
- Login-logofalllogin &logoutactivities

- Product - log of all transactional & enquiry activities by users
- System Features - log of all activities by the Bank & Company Administrators

6.6.1 Audit Query - Login

a From Top Menu Bar, select Administration » AuditQueries.

L] Account Services w Payment Services w Trade Services w Administration ~

Manage Access Rights I

BIBPlus News

Mo News available currently User Management

Data Management

Outstanding Amount Alert Management

JOINT BASE LIMITED >> UOB Hong Kong Audit Queries

1-50f 10 items|

Q From Left Navigation Menu, select Login.

L Account Services Payment Services Trade Services Administration

Profile Settings Audit Queries

Manage Access Rights
Fram this screen, you are able to query the user's actions such as their login/logout, the transactional actions and maodifications of the system features.

User Management

Data Management

Alert Management

Audit Queries

Login

Product
System Features

Other
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e Enter the period to view and select the specific result to narrow down the search, if required.

Click (I to proceed.
/7

N

=~ You can input wildcard (*) in the search fields to show all in the categories applied.

Ll

Audit: Login List

Search Oplions »

From: 08062016 v
To: 08/06/2016 v
User:
Result: v
Successful: ID or Password Login
Product Successful: Token Login
Terms and Conditions Accepted
System Features 1-120f12items 1
Successful: Change Password (Force)
Other gation Unsueeessful: ID or Pagsward Login L=eg gesut
Login Unsuccessful: Token Login JASON Successful: ID or Password Login
Login Unsuccessful: Change Password (Force) JASON Successful: Token Login
Successful: Logout
Login TEDUSERT Successiul: 1D or Passward Login
Systemn Logout (Force)
Login Unsuccessful: Technical Error TEDUSER1 Successful: Token Login
Logout LR LR ST TBEDUSER1

Suecessiul: Logout

Search Options A

From: 05/06/2015 v
To: 08/06/2016 hd
User:
Audit Que Result: Successful: ID or Passwaord Login ~
[Searcn
Product
System Features 1- 60 of 3220 items 101 25 | 50| 100 1) 2] |3 [4] 5] 8| |7]* ™ +
Other Action Date User Result
Login 2015-07-1417:33:19 BGT GWCHUBER1 Successful: ID or Password Login
Login 2015-07-14 17:45:38 8GT GYCXUSER1 Successful: ID or Password Login

st
Date: Tuesday, July 14, 2015 5:33:18 PM SGT

i Login

User: GYCXUSER1 (gan, testert)

Group ID: JACKYC (JackyC Group of Cormpanies RC110)
Result: Successful: 1D or Password Login

Type: User

Context:

LOGIN_ID: GWTESTER1-Redirecting to: accept_terms
COMPANY_ABBY_NAME: JACKYC

MESSAGE: Please Accept Terms And Conditions _+ Login Audit Log

rrm e fr=w i w=]

Type: User

Context:

LOGIN_ID: GWTESTER1-1FA Success
COMPARY_ABBY_NAME: JACKYC
MESSAGE: 1FA Success

T T T AT AT ST
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6.6.2 Audit Query - Product

0 From Top Menu Bar, select Administration » Audit Queries.

L Account Services w Payment Services v Trade Services v Foreign Exchange Administration v
Manage Access Rights
BIBPlus News

Welcome to BIBPlus!

User hanagement
Data Management

. Payee Managerment
Outstanding Amount Account Balances

i i Alert Managemert
JackyC Group of Companies RC110 >> UOB Singapore

1-50f 7items
Product Ccy Amount Report Designer
I N Account I Led
Expart Letter of Credit 56D 59,339.99 ompany Name Number TR
G From Left Navigation Menu, select Product.
L Account Services v Payment Services v Trade Services v Foreign Exchange v Administration

Prafil Audlt QuerIeS

From this screen, you are able to gquerythe user's actions such as their logindlagout, the transactional actions and modifications of the systern features.

Login

Product

Systerm Features

Other
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e Enter the period to view and select the product transaction type from the drop down list.

L
= You can input wildcard (*) in the search fields to show all in the categories applied.

-
-

Audit: Products List

Search Options

Action: ' =
WMESSAgE UEMEr -
From: o _
Miulti List Screen Deletion
To: Multi List Screen Submission
User: Post Dated
Recurring Payment
BIB Ref:
Femittance
Result: Secure Email
Shipping Guarantes m
Static Docurment Upload
Term Deposit
Transaction Bulk
1-230f 23 items on 1
Upload
Action User BIB Ref Result
Upload Logo
Generic File Upload Uploaded Bulk Order AutoForward LIATIZ017 Successful
Messages Enquiry efix UATI3017 Successful
Create New File Upload 2016-06-23 09:16:11 SGT LIATI3017 SE16060000377683 Successful
List of Draft File Upload 2016-06-23 09:16:19 SGT UATI301T Successiul
Local Payment 2016-06-23 09:16:36 SGT UATI3017 Successiul

Q Click on the link in the ACTION column to view details.

Audit: Products List
Search Optiohs W
1 - 50 of 4325 items 101 25 1 80 | 100 1] 2] 3] (4|5 (6] 7% ¥ ¢
Action Date User BIB Ref Resuit
Account Summary 2015-07-14 17:54:27 SGT GYCHUSER1 Successl
Account Summary 2015-07-24 13:57:01 SGT GEBD70505 Successl
Account Summary 2015-08-03 14:30:55 SGT FM Successl
Account Summary 2015-08-05 14:29:27 SGT #3GPRIUSERT# Successl
Account Summary 2015-08-05 18:28:11 SGT #3GPRIUSERT# Successl
List of Account Balances 2015-08-05 18:29:18 SGT #3GPRIUSERT# Successl
Sl [Feaies Account Summary 2015-08-14 18:36:28 SGT LITTLEMISSFAT Successl
iy Account Summary 2015-08-14 18:36:57 SGT LITTLEMISSFAT Successl

Audit Dialog

Date: Wednesday, August 5, 2015 2:29:27 PM 8GT
Action: Account Summary
User: #5GPRIUSER 13 (primaryusert, sg)

Group ID: JAGKYC (ackyG Group of Gampanies o110 M= Product Audit Log

Result: Successful

K |
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6.6.3 Audit Query — System Features

0 From Top Menu Bar, select Administration » Audit Queries.

L Account Services w Payment Services v Trade Services v Foreign Exchange Administration v
Manage Access Rights
BIBPlus News

Welcome to BIBPlus!

User hanagement
Data Management

. Payee Managerment
Outstanding Amount Account Balances

i i Alert Managemert
JackyC Group of Companies RC110 >> UOB Singapore

1-50f7items
Product Ccy Amount Report Designer
I N Account I Led
Expart Letter of Credit 56D 59,339.99 ompany Name Number TR
e From Left Navigation Menu, select System Features.
b Account Services v Payment Services Trade Services w Foreign Exchange v Administration

Profi Audlt QuerIeS

From this screen, you are able to query the user's actions such as their loginf/logout, the transactional actions and modifications of the system features.

Audit Que

Login

Product

System Features

Other

51 of 57



Quick Guide | -8BIBPIlus

Guide for Company Administrators

e Enter period to view and select the product transaction type from the drop down list.

\ | /7
=~ You can input wildcard (*) in the search fields to show all in the categories applied.

]
-

Audit: System Features List

Search Options

Action: ~

From:
Alert

To:
Jurisdiction

User: Registar Payee

BIB Ref: FPasgword

Result: Report Design
Report Execution
Static Data m
User

1-10of 10 items 101 25 150 | 100 1
Action Date User BIB Ref Result
User Management 2016-06-08 09:57:08 SGT TBEOUSER1 Successhl

Q Click on the link in the ACTION column to view details.

Audit: System Features List

Search Options »

1 - 50 0f 3697 items 10025 150 | 100 1) |2 |2| 4] |5 |8]|7|*" " ¢
Action Date User BIE Ref Result
User Management 2015-08-2518:22:28 SGT YERIFIER Successiul
Data Management 2015-09-0914:29:25 SGT USERB Successful
List of PaverBeneficiary 2016-09-00 14:29:46 SGT USERB Successiul
Master
w 2015-09-09 14:29:54 5GT UUSERB Successful
Payer Beneficiary
Data Management 2015-09-09 16:34:38 5GT GWSGIUSERT 2345678901 2345678901234 Successful
Lzt OfPM:;:::“eﬁCIa 2015-09-09 16:34:42 8GT GWSGLUSERT 2345678901 2345678901234 Successful
Approve or Reject
2015-09-0917:05:10 SGT GVEGUSERT2345675901 2345678901234 3523339425 Successful

Payer/Beneficiary Master

Audit Dialog

| | Date: Tuesday, August 28, 2015 6:22:28 PM 3GT ||
| | Action: Llser Management

User: VERIFIER {“ERIFIER, Leonard)
> Group ID: JACKYC (JackyC Group of Companies RC110) y
Result: Successful

= System Feature Audit Log

LA b e B e TS
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Explanation of Transaction Status

1. Single Transaction SAVED by user

Incomplete (Draft) 2. Manually created online bulk SAVED by user
3. Partially successfully uploaded file
Incomplete (Entry) Transaction REJECTED by Authoriser/Verifier/Sender
Pending (Authorise) Transaction SUBMITTED for (further) authorisation depending on the authorisation matrix
Pending (Verify) Transaction SUBMITTED for verification
Pending (Send) Fully authorised transaction pending RELEASE to bank for processing
Submitted (Sent) Fully authorised transaction RELEASED to bank
Submitted (Post-Dated) Fully authorised Future Valued transaction RELEASED to bank
Submitted (In-Process) Fully authorised transaction RELEASED to bank and bank had started processing it

1. Single Transaction PROCESSED by bank

2. Allitems in bulk successfully processed by bank
1. Single Transaction REJECTED by bank

2. Allitemsin bulk rejected by bank

Processed

Processed (Rejected)

Processed (Partially Approved) Someitems in bulk successfully processed by bank; others rejected
In-Process Bulk File Uploaded but not sent/released to bank

Bulk File Uploaded but not sent/released to bank
Successful -Noerrorshown onFile details

Bulk File Uploaded but not sent/released to bank with errors found
Failed - failureduetoerrorsinthefile
- Details of errorareavailableintheerrorlogviaFile details

Amended Amendment is being PROCESSED by bank

Cancelled Cancelled LC/BG is being Cancelled successfully

Accepted Accepted Discrepant or Term Bill is being ACCEPTED

Advise of Bill Arrival - Clean Advise of Bill Arrival -CleanimportBill has arrived

Advise of Bill Arrival - Discrepant AdviseofBill Arrival - DiscrepantimportBillhasarrived

Partial Settled Partial Settled Outstanding Bill or Loan has been partially settled

Settled Settled Outstanding Bill or Loan has been fully settled

Updated Updated Request or advices has been processed or generated by bank successfully
Transaction Status

Pending Transaction yet to be SUBMITTED/PROCESSED by Bank

Processed Transaction PROCESSED by Bank

Rejected Transaction REJECTED by Bank

Post-Dated Pending Post-Dated transaction PENDING to be processed by bank

In Progress Post-Dated/Recurring transaction currently being processed by bank
Cancelled Post-Dated/Recurring transaction successfully STOPPED/CANCELLED by bank
Recurring Pending Pending Recurring transaction PENDING first payment to be processed by bank
Recurring Transfer ARecurring transaction successfully PROCESSED by bank

Recurring Rejected ARecurring transaction REJECTED by bank

LastRecurringCompleted Final Recurring transaction successfully PROCESSED by bank
LastRecurringRejected FinalRecurring transaction REJECTED by bank
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Explanation of Transaction Status (cont.)

m Customer’s Action Batch Status

Maker CreateBatch Pending

Verifier Verify Batch Pending
Verify single record Pending
Approve Batch (another Authoriser required) Pending

. Approve Batch (Sender required and no more Authoriser required) Pending

Authoriser Approve Batch (fully authorised) Submitted
Approve Batch (no Sender and no more Authoriser required but post-dated) Submitted
Reject single record Pending
Submit Submitted

Sender Submit (post-dated) Submitted
Reject Submitted

User Cancel post-dated Transaction Submitted

Not Presented The cheque has not been presented to the bank.

Presented The cheque has been presented and cleared at the counter.

Cleared The cheque has been presented and cleared (amount debited from account).

Returned The cheque has been returned to the presenter.

Stopped The issuer has placed a stop payment request.

NotonRecord Either the cheque has not been presented or it had been presented more than 60 days from the

enquiry date.

Status of the batch and their definition are as follows:

Submitted ALL transactions in the batch have been submitted to bank
Submitted (Partial) SOME of the transactions in the batch have been submitted to bank
Pending NONE of the transactions in the batch have been submitted bank
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Summary of User Permissions

00 All Account Services

01 All Bulk Payment - Create

01 All Bulk Payment - Upload

01AllCash-Transact

01AllTrade- Transact

01 Bulk Collection - Create

01 Bulk Collection - Upload

01 Bulk Payroll EMPL - Approve

01 Bulk Payroll EMPL - Create

01 Bulk Payroll EMPL - Upload

02Bulk PayrollEMPL-View

01 Bulk Payroll EXEC - Approve

01 Bulk Payroll EXEC - Create

Allow Usertoaccess

1) AccountSummary

2) Account Statement

3) Inward Remittance enquiry
4) Advices and Notification
5) Download Reports
6) Generic File Upload

Allow User to create bulk payment manually
1. Telegraphic Transfer

2. Cheque

3. Cashier's Order

4, Autopay

Allow Userto create bulk paymentviafile upload
1. Telegraphic Transfer

2. Cheque

3. Cashier’s Order

4. Autopay

Allow Userto View & Transactthe following products
Cashier Order

Cheque Services

Demand Draft

IAFT

Autopay

Telegraphic Transfer

Fixed Deposit

AllowUserto View & Transactthe following products
1. BankerGuarantee

2. Import Collection

3. ImportLetterof Credit

4. Trade Financing

5. Shipping Guarantee

AllowUsertocreateonline bulk collectionmanually forthe following
1. Autopay

Allow Usertouploadthe following bulk collectionfile
1. Autopay

Allow User to create and approve Bulk Payroll (Employee) transactions for
1. Autopay

Allow User to create online Bulk Payroll (Employee) transactions for
1. Autopay

Allow User to upload Bulk Payroll (Employee) transactions files for
1. Autopay

Allow User to view Bulk Payroll (Employee) transactions

Allow User to create and approve Bulk Payroll (Executive) transactions for
1. Autopay

Allow User to create online Bulk Payroll (Executive) transactions for
1. Autopay
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Summary ofUser Permissions (cont.)

01 Bulk Payroll EXEC - Upload

02 All Bulk Payment - View

02 All Cash - View

02 All Trade - View

02 Bulk Collection - View

02 Bulk Payroll EXEC - View
33 Payroll Amount Access
33 Payroll Details Access

50 Beneficiary Advice

50 External Account

50 PAB - Approve

50 PAB - Create

50 Proxy Signatory

50 Send

50 Verify

Audit Queries

User - Admin

User- Customer Admin

User - CA - User Profile
User-CA - User Account

User - CA - User Authentication

User - Portlets

Allow User to Upload Bulk Payroll (Executive) transactions files for
1. Autopay

Allow Usertoview bulk paymenttransactionfor
1. Telegraphic Transfer

2. Cheque

3. Cashier's Order

4. Autopay

Allow Userto only View the following products
Cashier Order

Cheque Services

Demand Draft

IAFT

Autopay

Telegraphic Transfer

Fixed Deposit

Allow Userto only View the following products
1. BankerGuarantee

2. Import Collection

3. ImportLetterofCredit

4. Trade Financing

Allow Usertoview bulk collectiontransaction
1. Autopay

Allow User to view Bulk Payroll (Executive) transactions

Allow Usertoview payrolltransactionamountin the payrollfile

Allow Usertoview payroll transaction details in the payroll

Allow User to access beneficiary advice online

Allow User to access external account (MT940) summary and statement (MT942)
Allow User to create and approve Pre-Approved Beneficiary setup

Allow User to create Pre-Approved Beneficiary setup

Allow User to be Proxy Authorizer

Allow User to release transaction to bank for processing - applicable only if Company had
selected “Send” option in their approval setup

Allow User to verify transaction before its submitting to Signatory for approval - applicable
onlyifCompanyhad selected“Verify” optionintheirapproval setup

Allow User to access audit queries

Allow User to maintain data maintenance (e.g. counterparty/Beneficiary/bank/phases etc)
Allow Company Administrator to create and maintain user profile/accounts and reset password
Allow Company Administrator to create and maintain user profile only

Allow Company Administrator to create and maintain user account only

Allow Company Administrator to reset user password only

Allow User to access landing page portlets
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BIBPlus SecurePlus Token

SIGN 2 button
Press to input challenge codes for
SIGN 2 Transaction Approvals

SIGN 1/0K button

+ Presstoinputchallengecodes
for SIGN 1 Transaction Approvals

+ Press OK to confirm input of
SIGN 2 Challenge codes

BUSINESS

Challenge Code 1 &2Indicators

2-ToinputSIGN 2 Challenge Code

OTP Button
PresstogenerateOTPtoapprove
transactionswith nofinancial risks

LOGIN/Backspace button

+ Press to generate OTP for Login to
<UOB BIBPlus> or

+ Press Backspace to amend input error

57 of 57



Quick Guide | -8BIBPIlus

Contact Us

Ifyouhaveanyquestions, pleasefeelfreetocontactusat(852) 28206663, 9am to 6.00pm from Mondays to Fridays
excluding public holidays.

The contents of this Quick Guide are provided for general information only, and are subject to change and may be modified, deleted or
replaced fromtimetotimeandatanytimeatthe solediscretion ofthe UOB Group. The copyrightand all otherintellectual propertyin
andtothe contents ofthis Quick Guide and/orBIBPlusis owned by the UOB Group. No partor parts hereof maybe used, reproduced,
distributed, published, modified, displayed, broadcasted, hyperlinked or transmitted in any manner or by any means or stored inan
information retrieval system without the UOB Group’s prior written permission.
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